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Consultation Meeting of the World Bank Group on Cambodia’s Systematic Country Diagnostic 
Siem Reap, 1 December 2016 

Summary of discussions with private sector stakeholders 
 

Top three issues raised: (i) cost of doing business (including corruption); (ii) agriculture; (iii) access to finance 
 

Priority Areas for Action 
 
Cost of doing business (including corruption) 

- In order to reduce poverty and ensure shared prosperity, it will be very important to minimize the cost of starting a business and to 
improve the enabling environment for business. This includes combatting informal fees that makes doing business difficult. In particular, 
a new business law needs to be developed, along with the strengthening of the permitting system for starting businesses. 

- Currently, starting and operating a business is very costly, especially compared with other countries.  
- Corruption is making it difficult for Cambodia to compete with the rest of the world. 
- There have been many achievements in Cambodia, such as the in the garment and construction sectors, but there has been very little 

impact on the SME sector. In particular, the informal sector has also not received much attention. More attention should be paid to the 
SME sector in the future to promote growth and poverty reduction. 
  

Agriculture 
- Although agriculture has improved gradually, it is stagnating and farmers are facing high costs. The high cost of fertilizer, lack of 

irrigation, lack of proper techniques, and limited investment in machinery all contribute to the high cost of agriculture. 
- Most farmers do not have sufficient irrigation or machines to improve the productivity of agriculture. To modernize the agriculture 

sector, investments are needed in equipment, such as rice dryers and millers for each region, and in irrigation. 
- There are not sufficient extension services to train farmers on proper techniques; investments should be made to improve this. 
- Access to commodity purchasers and export markets is a problem, particularly for small, family-based farmers. 
- Land is also an issue; rubber plantations are taking up a lot of land, with limited land available for community farmers. 
- The new generation is less interested in agriculture and moving away from remote areas in the pursuit of other employment 

opportunities, leaving behind their parents, grandparents and, in some instances, their young children. Facilitating work-life balance for 
migrants in the garment and construction sector would be important.  

 
Access to Finance 

- SMEs need better access to affordable finance to expand their businesses; SMEs have the skills but lack the resources.  
- The lending rate in Cambodia is higher than in Thailand and other neighboring countries. This makes businesses comparatively less 

competitive, and leads some enterprises to choose not to borrow to grow their operations. It would be helpful if businesses could access 
concessional loans.  
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Electricity 
- The electricity tariff is very high; it would be helpful for businesses and Cambodia’s overall competitiveness if the tariffs could be lower. 

 
Infrastructure and connectivity 

- Cambodia’s insufficient transport infrastructure (roads, rail, and ports) and associated costs hampers trade.  Therefore, many 
commodities are exported through Vietnam. To address this, significant investments will be required to strengthen Cambodia’s SEZs, 
roads, ports and railways. 

 
Education and Skills 

- Investments in pre-school education are needed; unless a strong foundation is built in children’s early years, their primary, secondary 
and tertiary education will be less successful. 

- The quality of education is also not yet as good as it needs to be. 
- Technical vocational education and training (TVET) currently offered by companies is not sufficient. 
- Improvements in education will also result in better household decision-making, particularly regarding financial decisions. 

 
Healthcare 

- It will be critical to improve access to affordable health services for all Cambodians, and to protect families from health shocks. Currently, 
when people fall ill, they have to spend all or nearly all of their money on treatment. 

- Improving the quality of health services will also be very important. Many people have experienced negative side affects from bad 
treatment. 

 
 


