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Consultation Meeting of the World Bank Group on Cambodia’s Systematic Country Diagnostic (SCD)  
Phnom Penh, 23 November 2016  

Summary of Discussions with Civil Society * 
 

Top three issues raised: (i) governance and citizen engagement; (ii) education and skills; (iii) access to finance and indebtedness 
 

Priority areas for action  
Governance and citizen engagement 

- Strengthening institutions and the separation of powers (between executive, legislative and judiciary) are critical.  
- Fighting corruption is essential to keep attracting investors. 
- The rule of law is a major issue; big governance challenges in the judiciary.  

- Land grabbing and land titling remain major issues. Efforts to improve land rights and the rule of law should include compensating 
people with land that is valuable (e.g. has water, is fertile).  

- Monitoring and evaluation of public investments and policies is needed to ensure that government budget allocations are effective and 
that expenditures are on track as budgeted. .  

- Transparency should be promoted by providing the public with more information.  
- Low budget availability for communes at the subnational level limits local implementation capacity.  
- Ensuring that the 2018 elections run smoothly and that the results are accepted will require joint efforts of different stakeholders.   
- Women remain under-represented in decision-making positions in government. 
- Promoting citizen engagement in development at both national and sub-national levels is important.  
- Promoting multi-stakeholder engagement with the Government, private sector and CSOs across projects is also important. 
- The use of social media has altered the political landscape, enabling people to share information and ideas more widely. 

 
Education and skills 

- Human resource development plays a very important role in economic growth.  
- Improving education and training for young people is critical to ensure that they are equipped with the appropriate level of knowledge 

and skills for the business opportunities in the country. It will also help Cambodia to compete with other ASEAN countries, particularly 
within the context of the ASEAN Economic Community. Although the current education system in Phnom Penh is good, it lags behind at 
subnational level.  

- Public budget allocations should be increased for human development and decreased for defense. 
- Access to education is even more difficult for vulnerable groups (women, people with disabilities, minorities, LGBTI) who face 

discrimination in both school and the workplace. As a result, these groups have high dropout rates. Therefore, short-term skills training 
could be an asset for them. 

                                                           
* Participants from civil society organizations were selected by six NGO networks: the Cooperation Committee of Cambodia (CCC), NGO Forum, Community 

Peacebuilding Network, the Youth Coalition for Unity and Development (YCUD), Gender and Development Network, and CamASEAN-Micro Rainbow 
International.  

 



 

2 

Access to finance and indebtedness   
- Indebtedness is a problem in many villages, as access to loans is easy but paying them back is difficult because of the high interest rates 

(especially for women), particularly now that commodity prices have decreased. Lending should be restricted more to ensure that people 
are not taking on more debt than they can afford. 

- Vulnerable groups (e.g. LGBTI) often have problems accessing affordable credit and financial services. Often, they are marginalized by 
their own families so they need to have greater access to finance to start their own business. 
 

Private sector development 
- Strengthening small-scale businesses will be critical for Cambodia’s development, in addition to growth in the manufacturing sector.  
- Improvements in productivity will be necessary to strengthen Cambodia’s competitiveness.  
- Businesses need to focus more on workers’ Human Rights.  
- The competitiveness and diversification pathway in the SCD should promote ‘responsible businesses.’  

 
Climate change and natural resource management 

- Improving natural resources management is critical for the country’s long-term sustainable development.  
- Cambodia is extremely vulnerable to natural disasters. In the future, climate change will further exacerbate the vulnerability to and 

damage from natural disasters, likely leading to a slowdown in economic growth. 
 
Infrastructure and connectivity 

- Significant improvements in water and sanitation infrastructure are required, particularly in rural areas.  
- Transportation and logistics costs are high.  
- Investments in the transport sector have been limited. 

 
Migration  

- Migration, both internally and between countries, with about one million workers migrating to Thailand, is a major issue. Problems 
associated with migration include increased incidences of human trafficking, drug addiction and disease. Current efforts to protect 
women and children against wrong treatment and trafficking need to be scaled up and improved, and programs need to be developed to 
better reintegrate migrant workers who return to Cambodia.  

 
Social protection  

- Everyone needs access to affordable health insurance and quality care, along with access to safety nets for economic protection. 
 

Other Issues  
 
Coordination 

- Need to improve coordination among actors and avoid fragmentation, in order to obtain better development outcomes. 
 

 


